
 
HIPAA Notice of Privacy Practices 

C3 Contemporary Care Clinic, PLLC 

 

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND 

DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION.  PLEASE REVIEW IT 

CAREFULLY. 

 
This notice of Privacy Practices describes how we may use and disclose your protected health information (PHI) to carry out 

treatment, payment or health care operations (TPO) and for the other purposes that are permitted or required by law.  It also describes 

your rights to access and control your protected health information.  “Protected health information” is information about you  including 

demographic information, that may identify you and that relates to your past, present, or future physical or mental health or condition 

and related health care services.   

 

Uses and Disclosures of Protected Health Information 

Your protected health information may be used and disclosed by your provider, our office staff and others outside of our office that 

are involved in your care and treatment for the purpose of providing health care services to you, to pay your health care bills, to 

support the operation of the provider’s practice, and any other use required by law. 

 

Treatment: We will use and disclose your protected health information to provide, coordinate, or manage your health care and any 

related services.  This includes the coordination or management of your health care with a third party.  For example, we would 

disclose your protected health information, as necessary, to a home health agency that provides care to you.  For example, your 

protected health information may be provided to a physician to whom you have been referred to ensure that the provider has the 

necessary information to diagnose or treat you. 

 

Payment: Your protected health information will be used, as needed, to obtain payment for your health care services.  For example, 

obtaining approval for a hospital stay may require that your relevant protected health information be disclosed to the health plan to 

obtain approval for the hospital admission. 

 

Healthcare Operations: We may use or disclose, as needed, your protected health information in order t support the business 

activities of your physician’s practice.  These activities include, but are not limited to, quality assessment activities, employee review 

activities, training of medical students, licensing, and conducting or arranging for other business activities.  For example, we may 

disclose your protected health information medical school students that see patients at our office.  In addition, we may use a sign in 

sheet at the registration desk where you will be asked to sign your name and indicate your provider.  We may also call you by name in 

the waiting rom when your provider is ready to see you.  We may use or disclose your protected health information, as necessary, to 

contact you to remind you of your appointment. 

 

We may use or disclose your protected health information in the following situations without your authorization.  These situations 

include: as required by law, public health issues as required by law, communicable diseases, health oversight, abuse or neglect, Food 

and Drug Administration requirements, legal proceedings, law enforcement, coroners, funeral directors, and organ donation, research, 

criminal activity, military and national security, workers compensation, inmates, required uses and disclosures, under the law, we must 

make disclosures to you and when required by the Secretary of the Department of Health and Human Services to investigate or 

determine our compliance with the requirements of Section 164.500 

 

Other Permitted and Required Uses and Disclosures: Will be made only with your consent, authorization or opportunity to object 

unless required by law. 

 

Electronic Communications : We will make every effort to promptly respond to your requests for information via email, 

however, if you are experiencing an emergency, you should never rely on email communications and should seek immediate 

medical attention. Risks of using email to send protected health information include, but are not limited, to: • Risk of 

Unauthorized Access by a 3rd Party: Do you share a computer with your family? Is your email address or access to email 

provided through your employer? Do you access your email over an unsecured connection such as public Wi-Fi? Do you 

access your email on your mobile device? Emails may be accessed by someone you do not wish to know about your health 

information. Despite necessary precautions, email may be sent to the wrong address by e ither party. Email may be 

intercepted or altered in transmission by a computer hacker or computer virus. • Unique Difficulty in Verifying the Sender: 



Email may be easier to forge than handwritten or signed papers. C3 will only send emails to the email addr ess you provide, 

but it may be difficult to confirm that you are in fact the person sending the request for information from your email addres s. 

Procedures • Emails are not checked outside of normal business hours – this includes overnight, on weekends or holidays. • 

Please call C3 at972-698-4100 to confirm that your request was received if you haven’t received a response by email or 

telephone within 24 hours. • If at any time you change your email address or wish to discontinue email communications 

altogether, you must notify C3 immediately in writing. 

 

PATIENT CONSENT TO UNENCRYPTED EMAIL COMMUNICATIONS: You understand your inherent risks of 

communicating your health information via unencrypted email and hereby consent to receive such communications despite 

those risks. Messages containing clinically relevant information may be incorporated into the medical record at the 

provider’s discretion. By signing below, you also acknowledge that you have the choice to receive communications via other 

more secure means such as by telephone. By signing below, you agree to hold C3 harmless for unauthorized use, disclosure, 

or access of your protected health information sent to the email address you provide.  

 

You may revoke this authorization, at any time, except to the extent that your provider has taken an action in reliance on the use or 

disclosure indicated in the authorization.   

 

Your Rights: You have the right to inspect and copy your protected health information. 

 


